
National Postal Forum 2019



 NPF 2019 at the Indiana Convention Center and
JW Marriott: May 5-8, 2019

 4,000+ Attendees

 100+ Exhibitors

 4 Days of Education and Networking

 Entire spectrum of mailing shipping supply chain 
present

 Theme: Growth Driven: Fueling your Mailing and 
Shipping Success

National Postal Forum 2019



 PMG Keynote Address and CCMO 
General Session

 National Meeting of Areas Inspiring Mail 
Focus Groups

 PCC Opening Session

 Workshops

 NPF Welcome and Area Receptions

 Officer Led Sessions

 Certifications

 Exhibit Hall

 Partnership Luncheon & Award Ceremony

National Postal Forum 2019



1. Informed Visibility: Real Time, Real Data

2. The Evolution of Delivery: From Mailbox to Mail "Inbox"

3. Mail Operations: Fulfilling the Needs of Your Customers

4. eCommerce: Steps to Shipping Success

5. Pushing the Envelope: Why Mail Works

6. Leadership & Professional Development: Characteristics of Success
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USPS Consultation Center at 2019 National Postal Forum, Indianapolis, Indiana

Appointments are now available for mailers and shippers interested in scheduling personal time at the USPS Consultation Center of the National Postal Forum (NPF) where 

customers can receive advice from USPS on a variety of topics. The Consultation Center is open May 6 – May 8, 2019 at the Indiana Convention Center in Indianapolis, 

Indiana. You can receive expert advice from:

Pricing and Classification Service Center - Experts will be on-hand to talk to customers about specific issues related to: Mail Classification & Requirements, Hazardous/Restricted/Perishable Mailings, Nonprofit 

Marketing Mail Eligibility & Cooperative Mailings, Periodicals Content Eligibility, FCM vs. Marketing Mail, Appeals, Alternate Automation Letter-Size Designs (TED-C and Non-paper pieces) and National Customer 

Support Rulings.

eVS & Package Returns - USPS representatives will be available to discuss the package platform and how it will relate to outbound, manifested packages in the future and non-manifested network returns now.

Enterprise Payment System - Subject matter experts will be available to provide program highlights and steps to set up an account on this important system change.

Mailpiece Design Analysts - will be available to discuss and guide you with the design of your card/letter and flat size mailpieces for your upcoming mailings. You can also bring your samples and a Mailpiece

Design Analyst will provide an evaluation on the spot.

Mail Quality Metrics/Mailer Scorecard and Address Quality Hygiene - Speak to our subject matter experts regarding your Mailer Scorecard. Learn about the Mail Quality Metrics across the Streamlined Mail 

Entry Programs (Full Service, Move Update, Seamless Acceptance and eInduction) and best practices to improve your performance in these programs.

National Customer Support Center (NCSC) – Address Management - Talk to subject matter experts about your addressing questions or to get a better understanding of the products or services you can use to 

help reduce undeliverable-as-addressed mail and to meet Move Update Standards.

Continued on next slide…
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USPS Consultation Center at 2019 National Postal Forum, Indianapolis, Indiana

Appointments are now available for mailers and shippers interested in scheduling personal time at the USPS Consultation Center of the National Postal Forum (NPF) where 

customers can receive advice from USPS on a variety of topics. The Consultation Center is open May 6 – May 8, 2019 at the Indiana Convention Center in Indianapolis, 

Indiana. You can receive expert advice from:

Informed Visibility® and Package Tracking - Meet with our experts who will discuss best practices and data analytics for mail and package tracking. We will discuss your company’s mail tracking needs with you 

and show you how to sign up for Informed Visibility.

Product Classification/Product Management - Meet representatives that can help define postal policy on all products and services in the Domestic Mail Manual, International Mail Manual, and Publication 52: 

Hazardous, Restricted, and Perishable Mail, as well as provide references and explain tools available through Postal Explorer. Subject matter experts will also be available to discuss Parcel Return Service (PRS), 

Returns, Priority Mail Open and Distribute (PMOD), Business Reply Mail, Certified Mail, First-Class Mail, Marketing Mail, Periodicals, Share Mail and Picture Permit. 

Visit the USPS Consultation Area (Booth #639) in the Indiana Convention Center Exhibit Hall! Consultation begins at the dates and 

times below. 

Monday, May 6, 9:30 AM – 4:00 PM 

Tuesday, May 7, 9:30 AM – 2:00 PM and 5:00 PM - 6:30 PM

Wednesday, May 8, 9:00 AM – Noon

To register for the NPF please visit https://npf.org/register/

Drop in visits are welcome, but appointments are encouraged. To schedule an appointment, email Industryfeedback@usps.gov with Consultation Center in the subject line. 
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Join your fellow Northland PCC members:

Slippery Noodle, 372 Meridian Street, Indianapolis

7:00pm – 9:00pm Saturday May 4

FREE admission, including 1 drink ticket and light snacks and appetizers!

This is a great opportunity to get to know your fellow PCC members from our area and share ideas 

about what programs to attend at the Forum. 
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USPS recruiters help customers to:

 Register for NPF using maximum discounts

 Select appropriate workshops

 Bridge relationships with USPS and industry

 Facilitate introductions to new business partners

 Network at social events

 Maximize ROI for attendees and their enterprises

National Postal Forum 2019
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 $50 Early Bird registration (expires March 1)

 $100 ECRP discount (expires April 19)

 $100 PCC Member discount - Full registration

($50 for a 2-day or 3-day registration)

 $150 Hotel discount

 $200 New Attendee referral

NPFFeedback@usps.gov

mailto:NPFFeedback@usps.gov
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For more information NPF.org

Thank You

See you at NPF 2019!!!


